
ATTACHMENT 1 TO SUPPLEMENT 1 

TO ATTACHMENT3.1-A 

PART C 


Case Management Services 

ED children/youth 


A. Target Group 


For children under 18, child must have a diagnosis of emotional disturbance o r  
neurological impairmentand at least one ofthe following: 


1. 	 Seriousemotionaldisturbancewithduration of morethanoneyearor 
oneprojected to continue for more thanyear 


2. Developmental delay of more than twoyears documented by standardized tests 


3 .  Needing servicesof more than two agencies 

4 .  Needing more than two services from mental health agencies 

5. Has been served in a psychiatric hospital
or intensive residential program or 

needs such services 


Case management under this proposal will not be provided to home and community 

based waiver participants. 


Community case management transitional care activities can be performed for an 

institutionalized emotionally disturbed
child/youth no more than 30 days prior to 

the estimated date of discharge. Activities performed by the community case 

manager shall not at any time duplicate the activities of the discharge planner

for the institution. 


D. Definition of Services 


Medicaid case management services consists
of a number of integrated components: 


1. 	 Assessment andperiodicreassessment to determine typesandamounts of 

services needed; 


2. 	 Consistentwith SSA 1902(a)(23), the allocation of responsibilitiesfor 
implementation and monitoring of thetreatment/habilitationplan; 


4.  	 Planning for need/problem resolutionthrough the identificationofan 
appropriate service networkinclusive of all available resources; and 


5. 	 Monitoring and follow-up to ensure that services received are adequate for 

the client's needs. 
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E. Qualifications of Providers 


Targeted Case Management Services will be limited
to area mental health 

contract to area mental health programs,
programs, entities under or 

entities certified by the State Division of Mental Health, 
Developmental Disabilities, and Substance Abuse Services as meeting the 
same standards as area mental health programs. This limitation is in 
accordance with OBRA '87,Section 4118(i), and is included in order to 
ensure that the case managers for this target population is capable of 
ensuring that such individualsreceive needed services. 


Case Managers are professionals whose education, skills, abilities and 

experience enable them to perform the activities that comprise Medicaid 

case management services. 


Qualified case managers shall meet the following conditions: 


be employed bya qualified Medicaidcase management provider; 


have at least a bachelor's degree from
an accredited institution and 

two years in the human services field; or be
a-licensed R.N. with two 

years experience in public nursing or human services field and be 

supervised bya qualified mental health professional as defined below; 

or 


be one of the following qualified mental health professionals 


1. 	 psychiatrist whois duly licensed topractice medicinein the State 

of North Carolina and who has completed
an accredited training 

program in psychiatry. 


2. 	 A psychologist whois licensed as a practicingpsychologist under 
the provisions ofG.S.  90 -270 .  

3 .  	 A psychiatric social worker who holds a Master's degree in social 

social work and
work from an accredited school of has two years 


experience in mental health. 


4 .  	 ?. psychiatric nurse who is licensed to practice as a registered 
nurse in the State of North Carolina by the North Carolina Boardof 
nursing and: 

a. 	 is a graduateof an accredited Master's level program in 

psychiatric mental health nursing­
with two yearsexperience 

or 


b. 	 has a Master's degree in behavioral science withtwo years of 

supervised clinical experience; or 


c. 	 has four years of experience in psychiatric mental health 
nursing. 
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qualified health with a
5. 	 Other mental professionals 
master’s degree in a related human service field and two 
years of supervised experience in mental health or child 
related services or anindividualwith a baccalaureate 
degree in related human service field and four years of 
supervised experience in mental health or child related 
services. 

6. 	 A qualified physician who is duly 1 licensed to practice 
medicine in the Stateof North Carolina and has experience
intheprovisionofmedicalservicesassociatedwith 
mentalhealth,mentalretardationandsubstanceabuse 
needs of clients. 

Individuals provide management possess 
who case shall the 

attributes for 
knowledge, skills and necessaryeffective 


provision of a case management service. These include, but are 

not limited to: interviewing skills; negotiating skills; problem 

assessment; service planning; knowledge of community resources; 

sensitivity to the needs of persons being served. 
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C A S K  management SERVICES 
SUBSTANCE abusers 

A. TargetCroup:SubstanceAbusers  who meet t h ec r i t e r i ad e s c r i b e di nA t t a c h m e n t  I .  

B.  Areas of S t a t e  i n  which services w i l l  be prov ided :  

/ x /  E n t i r e  S t a t e .-
/ / 	Only i n  t h ef o l l o w i n gg e o g r a p h i ca r e a s( a u t h o r i t y  of s e c t i o n1 9 1 5 ( g ) ( l )  

of t h e  Act is i n v o k e dt op r o v i d e  services less thanSta tewide :  

Of t h e  

-/ x /  	 S e r v i c e s  are notcomparable  i n  amount ,durat ion,  and scope .Author i ty  
of s e c t i o n1 9 1 5 ( g ) ( l )  of t h e  Act i s  i n v o k e dt op r o v i d e  services wi thout  * 

r e g a r dt ot h er e q u i r e m e n t s  of sec t ion1902(a ) ( lO) (B)  of t h e  Act. 

D. Of S e n i c e s  areAttachment 1. 

o f  d e s c r i b e dp r o v i d e r s  i n'* O f  Providers: Q u a l i f i c a t i o n sa r e  
Attachment 1. 
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S t a t e / T e r r i t o r y :  North C a r o l i n a  

f The S t a t e  a s s u r e s  t h a t  t h e  p r o v i s i o n  of case management s e r v i c e s  will n o t  
restrict an i n d i v i d u a l ' s  free c h o i c e  of p r o v i d e r s  i n  v i o l a t i o n  of s e c t i o n  
1902(a ) (23 )  of theAct .  

1. 	 eligible r e c i p i e n t s  w i l l  have  free c h o i c e  of t h ep r o v i d e r s  of case  
management services. 

2 .  	 e l i g i b l er e c i p i e n t s  w i l l  have  free c h o i c e  of t h ep r o v i d e r s  of o t h e r  
med ica l  ca re  under t h e  p l a n .  

G. 	 Payment for c a s e  management s e r v i c e su n d e r  the p l a n  d o e sn o td u p l i c a t e  
payments made t o  p u b l i c  a g e n c i e s  o r  p r i v a t e  e n t i t i e s  u n d e r  o t h e r  program 
a u t h o r i t i e s  f o r  t h i s  same purpose .  
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(b) 	 The patient has a diagnosis of alcohol or other drug abuse or 

addiction included in ICD-9-CH classification and
at least one of 

the following: 


(i) Serious behavior problems with a duration of more than one 

year or projectedto continue for more than one year; or 


(ii) Needs more than two services from mental health or substance 

abuse agencies; or 


(iii)Hasbeenservedin a hospitalorresidentialtreatment 

setting or needs such services. 


4 .  	 Case management under this proposal will not be provided to homeand 
community based waiver participants nor institutionalizedpersons. 


D. Definition of Services 


Case management services include: 


1. 	 Assessment and periodic reassessment,- to determine types and amounts 

of services needed; 


2. 	 Development and implementation of an individualized case management 

service plan; 


3. 	 Consistentwith SSA 1902(a)(23), identificationofallavailable 

resources for problem resolution; 


4. 	 Consistent with SSA 1902(a)(23), coordinationandassignment of 
responsibilities among staff and service agencies; and 

5. 	 monitoring and follow-up to ensure that services are received and are 

adequate forthe client's needs. 
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